CHINMAYA VIDYALAYA

Sector - 5, Bokaro Steel City, Jharkhand - 827006
(A Unit of Central Chinmaya Mission Trust, Mumbai)

Phone : (Office) 06542 269250/269609, Helpline - 9431510194 |
Website : www.chinmayabokaro.org
Email : enquirycvbokaro@gmail.com, principalcvbokaro@gmail.com

Date: 19.02.2024

MODE OF REGISTERING COMPLAINTS FOR STUDENTS AND PARENTS

e Complaints can be registered through email:
complaintsev@gmail.com

o Complaints can also be filled during the PTM (Parent Teacher Meeting)

o A Complaint/Suggestion box is placed at the reception of the school, near the HR section (Old
Building), and near the Principal’s room (New building) where the complainant can drop his/her
written complaint.

e Parents can meet the Teachers, Coordinators, School In-Charges, and Principal as per the
schedule given in the school Diary. In case of an emergency, Parents can come and meet the
authorities at any point of time.

e Following information to be given while registering any complaint:

Name of the Student:
Registration No.:
Class/Sec:
Complaint:
o Anonymous complaints will not be entertained.
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